INPEJABAPUTE/IHA UH®OPMAIIUA NNPE/IN ObBHbP3BAHE HA INIOTPEBUTEJIA C JIOTOBOP 3A

TYPUCTHUYECKHU NMAKET WJIH OT BCAKA IPYTA CbOTBETCTBAIIIA O®EPTA 3A TYPUCTUYECKHU NAKET

10 CMUCHJIA HA 4J1.82, an.1 1.1-9 3AKOH 3A TYPUIMA

IloyuBka B bbiarapusa - 2020 -2021
IIporpamMa 3a N0YMBKa CbC COGCTBEH TPAHCNIOPT

B nporpamata ca BKJIIOYEHH XOTeJIM C pa3/IMYHU KaTeropuu U pa3iudyeH BU/JL XpaHeHUs], OT KOUTO BCEKHU TOTPeOUTEN
MO3e Jla u3bepe criopes; JMYHUTE CU NPeANOYUTAHUSA U LIeHOBY JIHaNa3oH.

ITakeTHUTE LleHU BKJIKOYBAT:

HOI.I_IYBKI/I B XOTeJI 110 I/I360p Ha KJIMEHTA, Ha CbOTBETHATA 0a3a Ha XpaHEHE.

ITakeTHUTE LleH! He BKJII0YBaT:

,[lOl'['bI[HI/ITEJIHI/I €KCKYpP3H1H U IIoCelleHNA Ha TYPUCTUYIECCKHU U JPYTHU 00EKTH.

1. YcioBuA 3a 3anMcCBaHe U IVIallaHe NpH CTAHAAPTHH LE€HU:

Pa3iMyHU pa3Mepu Ha JIeNO3UTH U JIOMJIANAHUS B 3aBUCHMOCT OT MOJIMTUKAaTa Ha BCeKU xoTes. Cropen
HM3UCKBAHUATA Ha XOTeJIa MOXKe Jla Ce U3WCKBA II'bJIHO IpeAIl/IalllaHe Ha MMaKeTa IpU pe3epBaliys B paMKHTe
Ha CrelMa/IHUTe Npe/IJIOKEHUS C OTCThIIKY 32 pAHHU 3aMMCBAHUS C U3KJIIOUeHHe HA TEKYIIUTe KaMIIaHUH.
Jomuamane 1o 20 AHYU peJiu JlaTaTa Ha OTI'bTyBaHe. Ciope M3MCKBAHUATA HA KOHKPETHHUSA X0TeJ MOXKe Ja
ce U3MCKBA IJIalljaHe Npeau cpoka oT 20 [HU npeay MbTYBAaHETO.

[lnalaHeTo ce U3BBPILBA B JIeBa, B 6pOi UJIM 10 6AHKOB II'bT.

2. YcioBus 3a 3allMCBaHe U IJIALLAHe NMPHU LeHU C BKJIKYEeHU OTCT'hIKHU 32 PAaHHO 3allCBaHe, IPOMOLMH U
odepTH B mocjaegHATA MUHYTA:

PaHHHTe 3anmucBaHUs, IIpoMoLHUTE U Oq)epTI/ITe B MocdjiejHaTa MHUHYTa Ca BaJUAHHU IIPpU pe3epBalivd U
IJ1alllaHe, HallpaBE€HHW B paMKHTE Ha 00SIBEHHTE 32 BCEKHU XOTeJ AaTH, CPOKOB€ U YCJIOBUA C U3KJ/IIOYEHHE Ha
TEKylUIUTEe KaMIIaHHUH.

Heo6X04UMH JOKYMEHTH: IMYHA KapTa
IIpaBa Ha NOTpEGUTEIUTE:

[ToTpebuTensAT UMa NPaBO JAa NPeXBbPJU CKIYEHUS OT HEr0 JOTOBOP 3a TYPUCTUYECKU MaKeT Ha JApPYyro
JIMlie, KOETO OTroBapsl Ha BCHUYKU U3UCKBAHUS, NPUJIOXKHUMU KbM CK/IIOYEHHUs JJOrOBOp, CaMo cJieJ, KaTo e
OTHpaBWJ MCMEHO NpeAusBecTHe o TyponepaTopa Ha aApeca 3a KOPeCNOH/eHIUsA 3a ChbLUs C TUCMO C
obpaTHa pasnucKa, nosayd4eHo oT TypomepaTtopa B CpPOK He MO - KbCHO OT 7 JHU NpeJH 3aloyBaHe Ha
M3II'bJIHEHUETO Ha TYPUCTUYECKUS NMakKeT. JIMLeTO, KOETO NPeXBbPJis, U JIMLETO, Ha KOETO Ce MPexXBbpJis
JIOTOBOpA 3a TYPUCTHUYECKH MTAKeT, ca COJIMAApPHO OTTOBOPHHU 3a 3allJlalllaHe Ha ocTaBaljaTa 4acT OT cyMaTa
[0 J0r0BOpa, aKO MMa TaKaBa U Ha BCUYKU JOM'bJHUTENHHU TAaKCH, HAJO3U WIH JPYTU AOMbJIHUTEJHU
pa3xo/u, NMpPOU3THUYALIM OT NpexXxBbpJsHeTo. TyponepaTopbT HMHPOpPMHpaA JIMLETO, KOETO NPEXBbPJis
TYPUCTHUYECKUS NIAKeT, 3a e HCTBUTEHUTE CH Pa3X0/iH, BbB BP'b3Ka C IPEXBBbPJISTHETO.

[Ipu pe3sepBalys ¢ BKJIOYEHU OTCTBIKM 3a paHHO 3anucBaHe [loTpe6UTeIsT MMa IPAaBO Aa CMEHHU JilaTaTa Ha
I'bTYBaHe WJIM Jla IPEeOTCThIM CBOETO II'bTYBaHe HA TPETO JIMLEe B CPOK [0 7 JHM, CYUTAHO OT JaTaTa Ha
CKJIIOYBaHe Ha JI0r0BOpa, C IMCMEHO Npe/iU3BeCTHe, BpbueHo A0 TyponepaTopa o peJia U ycJ0BUATA Ha aJl.
4. [lpy HecnasBaHe Ha MOCOYEHUS] CPOK, CbOTBETHO CJieJ, U3TUYaHEe Ha ChblUs, CMsHaTa Ha JaTaTa Ha
I'bTyBaHe WM IPEOTCThIIBaHE NIpaBaTa Ha TPETO JIUIE Ce 3aMJIalaT OT NOTPe6UTeJIs, ChbIIaCHO BaJIMJHUTE
B MOMEHTA Ha CMSHATAa LIeH!U U YCJI0BUS.

[ToTpe6GuTenAT UMa IPaBo Jia Ce OTKaXke OT JJoroBopa 6e3 Jja /'b/KH HeYCTOMKa UK 06e31eTeHHe, B CPOK /10
3 (Tpu) AHM OT AaTaTa Ha 3allMCBaHe U 3alJalllaHe Ha J|el03UT.

[Ipu pe3epBanuu N0 NakeT ,paHHO 3aKCcBaHe" B CJlyyald Ha 0TKa3 OT 'bTYBaHe U HEBb3MOXKHOCT /la Ce CMEHU
JlaTaTa Ha I'bTyBaHe, CJieJ, yKa3aHUsA CPOK OT 7 (cefeM) JHU OT fAaTaTa Ha 3anucBaHe, [loTpeburtenar
pe3epBUpaJl U 3alJIaTUI MTAKeT 3a ,paHHo 3anucBaHe” ryou 100 % (cTo npoiieHTa) OT BHeCceHaTa CyMa.

[TIpu pe3epBanus ¢ BKIIOYEHHU OTCTBIIKY 32 paHHO 3anucBaHe [loTpeGUTeN ST MMa NPaBo /la CMEHU JjlaTaTa Ha
M'bTyBaHe WJIM [ja NPEOTCThIIM CBOETO I'bTYBaHE HA TPETO JIUIEe B CPOK A0 7 AHU, CIMUTAHO OT JAaTaTa Ha
CKJIIOYBaHe Ha JI0T0BOpa, C TMCMEHO Npe/U3BECTHE, BpbueHo A0 TyponepaTopa o peJia U ycJ0BUsATA Ha aJl.
4. Tlpu Hecma3BaHe Ha MOCOYEHMs CPOK, CbOTBETHO CJieJ, U3THYaHe Ha CbIMsA, CMsSHATa Ha JaTaTa Ha
M'bTyBaHe WM IPEOTCThIIBaHEe MTpaBaTa Ha TPETO JIUIE Ce 3aMJIalaT OT NOTpe6rTe s, ChbIIAaCHO BaJIUHUTE
B MOMEHTa Ha CMsIHATA I[eHU U YCJIOBUSL.



e PesepBanusTa ce cudTa 3a BaJIM/IHA, CAMO aKo e IOTBbpJeHa oT Typoneparopa B pamkuTe Ha 48 yaca. AKo
He 6'b/le TOTBBP/IEH I'bPBOHAYAIHO 3asIBEHUSAT X0TeJ1, TyponepaTopbT Moxe J1a npe oy Ha [loTpebuTens
JIPYTH Bb3MOXKHOCTH 3a HacTaHsBaHe. B ciy4aii, ye [loTpe6GUTENAT He MpUeMe IPyTUTe Bb3MOXKHOCTH, TOU
¥MMa NpaBo /a My 6'b/ie Bb3CTAHOBEH 3allJIaTEHUS JIeTI03HUT.

5. 06wy ycioBUs:

e lleHuTe c BKJIOYEHM OTCTBIKH 32 PAaHHO 3alMCBaHe Ca BaJIUMJHU CaMO NPU HalpaBeHa W 3alJlaTeHa
pe3epBanys Mo 06IBEHUTE 32 BCEKH XOTeJ CPOKOBE U YCJIOBHS.

e [Ipu HacTaHsABaHeTO B cTau TUI — TpouHH (TRPL), KakTo u ABOMHMU c gombaHUTEHO JierJo (DBL + ex. bed),
He ce rapaHTHUpAT 3 peJIOBHMU JierJia.

e [Ipu HacTtaHsiBaHe Ha 2 Bb3pacTHU ¢ 1 uau 2 aeua (DBL + 1 chd; DBL + 2 chd), TpeToTo 1 4eTBBPTOTO JIETJIO
BUHATH Ca JAOMbJHUTEIHHU, TUI pa3TeraTeJHU.

e (Tau c u3rjes KbM MOPETO, Ce rapaHTHUPAT CaMO BB3MOXKHO CaMO B XOTEJHUTE, B KOUTO UMa OBSIBEHO
JlOTLJIAll[aHe 32 TaK'bB THII CTasl.

e (Ctau Tun PROMO u ECONOMY ca c no-HHCKa 1jeHa, pa3/IM4HU OT CTaHAAPTHUTE CTau. Te ca C mo-MaJlbK
pa3Mep, ¢ KpaHHO MECTOMOJIOXKeHH e Ha TEPUTOPUSATA Ha XOTeJIa, Ha IpHU3eMeH eTax, 6e3 6aJIKOH UJIM Tepaca,
€ MaJsiKa 6aHs ¥ pa3JIMYHO 003aBeXAaHe.

e HacrangBaHeTo B xotesaute e cien 14:00 4., a ocBo6oxgaBaHeTo Ha ctauTe o 12:00 4. B geHd Ha
OTI'bTYBaHe, OCBEH BCJIY4YaWTe, KOraTo B XOTeJa He e yKa3aHo Jpyro. B geHsa Ha npucturane (npeau 14:00
4.) v Ha HanyckaHe (caef 12:00 4.) ycayryuTe B XOTeJIUTe Ce MOJI3BAT Cpellly 3aMJalljaHe, BKIIOYUTETHO XPaHH
¥ HanuTKU. BposT Ha XpaHeHUsATA B XOTEJUTE CbOTBETCTBA Ha OpOsi HA pe3epPBUPAHUTE HOILYBKH.
[IpuMep: npu pe3epBalys 3a 7 HOILLYBKH Ce MOJI3BAT 7 3aKYCKH, 7 Be4epH WU CblIMsA 6pou 065111 1
MeX/IMHHU XpaHeHUs, ako XoTebT e Ha all inclusive.

e TypomnepaTopbT He HOCH OTTOBOPHOCT 3a 3aryb6eH, 0OTKpaiHAT WU 3abpaBeH 6ara 1o BpeMe Ha I'bTyBaHEeTO
WJIM TIPECTOs B ChbOTBETHHUS XOTeJl.

e Bceku xoTes onpefesiss MHAUBUAYAJIHO IIEHUTE U YCJAOBHSTA 3a MOJ3BaHe HA JAOMbJHUTEJIHUTE YCIYTH Ha
TEPUTOPHUATA HAa XOTEJICKUS KOMILJIEKC.

e Kounennuute All inclusive; Ultra All incl; Hight class all incl u fip. ce onpeensiT MHAUBUAYATHO OT BCEKHU
XOTeJ U He TapaHTUPAT HAJIMYMETO Ha ONpe/ie/ieHH BU/I0Be XPAaHH, HATTUTKHU U YCJIYTH.

TO uma cki0oyeHa 3acTpaxoBka "OTropopHoct Ha Typomepartopa”, ¢ moauna Ne 113062010010499/ot
19.05.2020 Ha 3K "JIEB UHC" AJl - rp. Codus, 6yia. ,CumeoHoBcko moce“ Ne 67A, EMK 121130788, Ten
02/8055333
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